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10 YEARS OF PROGRESS 
., 
-----BLUE CROSS OF FLORIDA, INC. 
• 
A MESSAGE FROM THE PRESIDENT 
T EN years ago this month the hospitals of Florida saw the fulfillment of their dream, a dream to give to the people of Florida a method for 
obtaining needed hospital care through a workable prepayment plan. 
The committee appointed by the Florida Hospital Association to develop 
the best possible program for easing the burden of hospital bills saw the realiza-
tion of their untiring efforts on July 15, I 944, when the first Blue Cross con-
tract was issued in Florida. Since that day, Blue Cross of Florida has grown 
rapidly, rising from its humble beginning to its present stature as a non-profir 
organization sponsored by the hospitals of Florida. 
We are all aware of the progress hospitals have made in the past ten years 
in their endeavor to embrace the latest medical practices. It is encouraging to 
realize how Blue Cross, by increasing benefits, has kept pace with this changing 
picture. We, who are connected with the efforts of Blue Cross, are proud of 
this growth, and proud of the fact that despite the ever enlarging scope of 
services, administrative costs for the operation of the Plan have been held down 
to 8. 5 % of every dollar received from subscribers, one of the facts which con-
tributes to Florida's high standing among the Blue Cross Plans covering the 
nation. 
There are many statistics that could be cited to point up ten years of 
growth ... enrollment of more than 450,000 persons ... providing of more 
than $19 ½ million in hospital benefits ... individual cov-erage for people un-
able to join groups, etc., but the true history of the Blue Cross Plan is, for the 
most part, written in its case folders and in the thousands of letters it has re-
ceived in ten years from its subscribers. They tell of hospital care that was 
paid for without destroying a family's hold on life and of speedy recoveries 
free of the weight of loans and financial worry. 
As it observes this anniversary, Blue Cross of Florida is happy in the reali-
zation that it has been able to lift the terrible burden of hospital bills from 
so many residents of Florida. And in the final analysis, this is the very reason 
for its existence. 
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More than 455,000 Floridians have enrolled in Florida Blue Cross since 1944. In the year 
ending July 1, 1954, more subscribers were enrolled than in any other year in the history 
of the Plan. 
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In the past ten years more than $19 ½ million have been paid by Blue Cross of Florida. 
Inc., for the hospital care of its subsmbers. Last year alone, a record $5 million were 
paid to hospitals for the care of subscribers. 
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HosPITALS are enlightened organizations 
dedicated to community service. The great 
majority are owned by religious or educational 
groups, and controlled by non-paid boards of 
directors. Their whole make-up is a pledge of 
service to the community. What then of their 
ability to provide this service ... where ar!! 
they to find the resources that will enable them 
to meet the ever increasing demand for more 
and better hospital care? 
By present estimates, it costs $20,000 to 
bring a new general hospital bed into existence, 
and $6,000 to keep a hospital bed in service for 
one year. Can a more dynamic reason be found 
for having hospital bills paid? 
Balancing this established need for hospital 
funds is the community's ability or inability to 
pay their bills. 
T en years ago this month the hospit als of 
Florida started on the road to solving this prob-
lem by bridging the gap bet ween their pledge 
to care for the sick, and their economic need 
to meet expenses. Blue Cross is that bridge, 
created by the hospitals, themselves, as a means 
for the people to obtain the care they will need 
by prepaying the expenses they will incur. 
And so Blue Cross- was to grow .. . a non-
profit, hospital sponsored plan which measures 
its gain by t he number of dollars paid out for 
hospital care. As the hospital is the people's 
organization, so is Blue Cross the people's plan 
for assuring themselves that they will have the 
proper hospital care when it is needed. 
The future value of a public service, such 
as Blue Cross, depends on two major factors, 
efficient, economical functioning within the 
organization, and continuously wider coverage 
of the services rendered. These are elements 
which will permit furthering the degree and 
type of benefits which hospital patients may 
expect to receive. 
Each member of the community---doctor, 
lawyer, clergyman , and farmer, as well as labor 
and management-plays an integral part in the 
complete community picture of hospital care 
when he subscribes to Blue Cross, for each con-
tract signed places the community on a sounder 
basis for paying its hospital expenses. 
Blue Cross Bu'ilding dedicated to serve the people of Florida 
Today's concept of the ideal pat-
tern for living is to plan now for 
problems that may arise tomorrow. 
In line with this ever increasing 
trend, the doctors of Florida, in 
1946, brought forth a program for 
prepaying surgical and obstetrical 
bills. This was the beginning of the 
Florida Blue Shield Plan. 
Like its counterpart, Blue Cross, 
which provides a prepayment sys-
tem for hospital care, Blue Shield is 
a non - profit organization whose 
very existence rests on community 
service and whose growth depends 
on community support. 
In the eight years of its existence, 
. Blue Shield has kept pace with medi-
cal progress by expanding its cover-
age to include a wider range of 
benefits for surgery as well as in-
hospital medical care. 
Today more than 2,700 member 
doctors of Blue Shield throughout 
the state join the community at 
large in applauding an enrollment 
of over 375,000 subscribers. 
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